An open letter to Cheryl Gillan, MP:
Cheryl Gillan MP, c/o 7a Hill Avenue, Amersham, Bucks HP6 5BD, or email: cheryl.gillan.mp@parliament.uk
Dear Mrs Gillan,
Services from Amersham/Chesham to London
I would like to draw to your attention changes which are being planned for the Metropolitan line timetable which will impact negatively on your constituents in Amersham and Chesham.

I understand that from December 2011 London Underground (LU) intend to convert all off-peak services on the Amersham and Chesham branches of the Metropolitan line to call at all stations in place of the current limited stop fast services. LU say this will only add 7 minutes to the journey and that the service will be improved as all trains from Amersham and Chesham will continue to Aldgate. However, I would be grateful if you would raise objections with LU based on the following points: 

1) The additional journey time may only be 7 minutes; however, this is on top of a journey time which is already unacceptably slow and compares very unfavourably with other railheads in the area. Berkhamsted and High Wycombe have journey times to London of around 30 minutes compared to Chesham's current 55 mins and Amersham's 50 mins. Why is this considered to be acceptable for Amersham and Chesham residents?

2) What customer consultation has been carried out ahead of deciding on this change. LU is a public body and, even if a statutory requirement does not exist, surely good practice would be to consult with customers and analysis undertaken to see what effect this will have on users before making such changes

3) Timings on the Chesham branch in particular are very tight owing to the single track between Chalfont & Latimer and Chesham. How will LU ensure that late train incidents do not increase and cause cancellations for Chesham travellers who have no alternative now that the Shuttle service has been withdrawn?

4) Which body is politically accountable for the input to train planning consultation on the Metropolitan line for services north of Moor Park? This area is outside the Greater London so clearly this does not come under the London Mayor, so who do the public in these areas have power of election over when wishing to ensure accountability for decisions taken which affect service provision?

I would be grateful if you would take these matters up with LU and look forward to receiving your response.

Yours sincerely


